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Application


Local dealer "Karlo Motors Latvia" rejected most of the problems i have with Škoda Superb Style 2.0 TSI DSG6 VIN: TMBAD9NP6G7xxxx i bougth 9. march 2016.
http://www.superfm.lv/m/Auto/Superb_2016/160913_atbilde_no_Karlo_Motors.pdf
The following is the list of discrepancies found in either service(s) and/or product(s) as per description:

1. Interference with a GPS signal reception under the front windshield.

At the service center this problem was disregarded since the windshield itself is in tact. I do agree with the fact of it being in tact, however I refuse to accept the limitations imposed and not found in the 99% of other vehicles. Therefore, if this vehicle has this limitation, it should have been responsibility of  the either distributor and/or manufacturer to inform about such “side effects” when addition accessory “PKV -electrically heated windshield” was installed.
http://www.briskoda.net/forums/topic/395894-what-exact-option-kills-gps-signal-reception-under-windscreen/

2. The  decorative “chrome” ledges have lost it's shine during only the 5 month of use of the vehicle. Again, the service center declined warranty repairs/clean-up claiming that the loss of shine has incurred due to the use of washing detergent. I provided them with the detergent's data sheet , where it reads that it has a EU certification and does not exceed the PH level of 12,5% as set forth by manufacturer.
http://www.superfm.lv/m/Auto/Superb_2016/160901_Van Der Degreaser SDS 2015_LV.doc
As seen in the photos below different parts of the auto body has not been affected equally by the detergent, therefore it can not be blamed on detergent.
http://www.superfm.lv/m/Auto/Superb_2016/20160907_085553.jpg
http://www.superfm.lv/m/Auto/Superb_2016/20160907_085612.jpg
http://www.superfm.lv/m/Auto/Superb_2016/20160907_085652.jpg
http://www.superfm.lv/m/Auto/Superb_2016/20160907_085717.jpg
http://www.superfm.lv/m/Auto/Superb_2016/20160907_085729.jpg
Some parts are not affected at all.
http://www.superfm.lv/m/Auto/Superb_2016/20160907_085844.jpg
http://www.superfm.lv/m/Auto/Superb_2016/20160907_085915.jpg
I have found online that this is a common issue.
http://www.briskoda.net/forums/topic/406172-change-of-color-of-door-chrome-strips/
In the user's manual I was not able to find the suggested type of detergent and/or what car wash services are safe to use. Much less difficult to understand levels of PH.


3. More so, the umbrella broke. I haven't use it in extreme weather. The service center declined the replacement as it is not the auto part. I do not recall that the umbrella was a separate gift from the auto dealer. In advertising this vehicle it was presented as “special equipment”.
http://superfm.lv/m/Auto/Superb_2016/20160907_132641.jpg
http://superfm.lv/m/Auto/Superb_2016/20160907_132650.jpg

4. There is also visible damage on the rear break discs though the vehicle has barely 10 000 km run. The response I received at the service center was that it is due to the dirty roadways. I must conclude that front wheels run on different roads then the rear ones. Please see the images in the links. Rear http://www.superfm.lv/m/Auto/Superb_2016/20160907_085827.jpg
front(ok) http://www.superfm.lv/m/Auto/Superb_2016/20160907_085704.jpg

5. There is rattling noise in the front part of the vehicle while going over the uneven surfaces. Service center does not yet declined service, but in ~5 attempts has not been able to identify the problem.
Video(28sec 43Mb) with "lovely" soundtrack:
http://www.superfm.lv/m/Auto/Superb_2016/20160916_105416.mp4
if you planning use it for Škoda advertisements don't forget copyright :)

Considering all the above, I kindly request:

1. a) Include in the description of  “PKV – Electrically heated windshield”, that it chokes 

    and limits GPS signal reception to prevent misleading of customers.


1. b) Replace the windshield with the model which does not choke and limit reception of 


    GPS signal. They do exist because before checking the selection box in favor of PKV, I 
    had asked dealer to test the reception in the other vehicle of the same model.

    If tested car(TMBAJ9NP6G7022386) had problems with signal reception i didn't order that 
    option ever.

1. c) if you deem replacement unavailable, the reimburse the additional cost of selecting 
  
    PKV windshield 245€(-6%) and replace windshield by nonheated version.

1. d) There is space for challenge your engineers -

    GPS Coordinates can be provided by Bluetooth system and by Smartgate.


     Just minor chances old(2016) models will receive such software update.

1. e) Consummate next model's Phone Box functionality by add also GPS signal repeater.

2. Replace.


3. Replace.


4. Replace.


    And require the manufacturer run necessary tests to establish differences between DSG 
    and manual shift vehicles as those are seem not to have such wear.

    http://www.briskoda.net/forums/topic/407627-rear-disc-brake-wear/

5. We are still trying to locate and identify the problem.


    This apparently is my “fault” as I am unable to find time for ~10 visits within the period 
    of 6 months. Crossing fingers this will not end same bad as for my friend

    http://www.briskoda.net/forums/topic/405470-another-10000-mile-update/page-2#entry4698140
I would also like to add that these by far are not all the problems I had to encounter:

Rattling in the rear of the vehicle was averted only on the third visit of the service center 
after about two months of going back and forth.

http://www.briskoda.net/forums/topic/384277-noise-in-rear-suspension/

The ventilator of the engine turns on to maximum rotation when starting the engine.


This was resolved only on the second visit to the service center by reducing the pressure in 
the system.


The promissed WiFi Direct as per users manual worked only after the replacement of the 
operating system to which I had to wait for 3 months.


However the system turned out unusable because the USB ports were not able to provide 
sufficient power to the modern day (2A) smartphones, like Samsung Note 4.

For this wonderful introduction to Škoda vehicle I have not received any reimbursment of any kind and thus I'd like to ask – the exhaust ends as they would be on the gasoline vehicle, not the down bent seen in the photos. http://www.briskoda.net/forums/topic/392652-exhausts/
And spoiler from Spotrline :)
Please protect the environment of our Planet Earth.

Please stop production and manufacturing the identical parts just to follow the hiarchy of VAG especially if they are worse in function without any other noticeable saving - the use of raw materials is about the same and thanks to the identical size of it, I was able to replace it myself.
http://www.briskoda.net/forums/topic/398484-washer-nozzle-retrofit-heated-version/#entry4614855
The replaced parts turned out to be made in Hungary but the replacement ones which I purchased at "Moller Auto Riga" from VW Passat were manufactured in Czech Republic by Škoda Auto.

Now Škoda got Škoda's parts :)
http://www.briskoda.net/forums/uploads/monthly_05_2016/post-139504-0-69024400-1462904386.png
Riga
16. september 2016
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